Instructions for Installing and Using EESws

(Extracted from Chapter 17 of Mastering EES)
F-Chart Software, http://fchart.com/
mailto:info@fchart.com

Introduction

EESws is an acronym for EES Web Server. This program is an extension to the EES — Engineering
Equation Solver program that allows programs developed in EES to be run through a web browser
program on the internet. An EESws program is an EES Distributable program that is internet enabled.
This document provides instructions on how to create an EESws program.

Some background information is required to understand the capabilities of the EESws program. The
Diagram Window in EES provides the capability to easily develop a user-friendly, graphical interface to
an EES program. The Diagram Window can contain graphical items that are either drawn using the
Diagram Window tools or pasted from another drawing program. Inputs to the calculations can be
entered directly on the Diagram Window instead of using equations in the Equations Window and
selected outputs can be shown at desired locations in the window. Calculations and other operations can
be initiated and controlled from the Diagram Window. It is necessary to know how to use the Diagram
Window in order to use EESws because the purpose of EESws is to run the Diagram window using a
web browser program. The best source of information on the Diagram Window is Chapters 15 and 16 in
the book Mastering EES (http://fchart.com/ees/mastering-ees.php).

It is necessary to have the Professional version of EES in order to use EESws. The Professional version
of EES greatly extends the capabilities of the Diagram Window by allowing drop-down lists, radio
button groups, check boxes, link buttons and live plots. In addition, the Professional version allows
Distributable EES programs to be created. Distributable programs are special purpose EES programs
that have been provided with a graphic user interface implemented using the Diagram Window. These
programs can be freely provided to users who do not own EES and typically do not know the details of
the analysis that is provided by the equations entered into the Equations Window. (In fact, the developer
may not allow the user to access the equations at all for proprietary or other reasons.) Users will
normally enter input information, initiate the calculations and view the results entirely from the Diagram
Window in the Distributable program. The best source of information on creating Distributable
programs is Chapter 17 in Mastering EES.

EESws takes the concept of the Distributable program to its next logical step. It allows a Distributable
EES program to be run over the internet using a standard web browser program such as Internet
Explorer, Safari, or Firefox. There are significant advantages to providing Distributable EES programs
in this manner. The internet eliminates the need to physically deliver the program to the intended users.
Rather, the program remains on a server that users access externally so that changes and updates to the
program can be made easily and without user intervention. Also, the program can be stopped if desired
at any time. Finally, it may be desirable to have users access your web site in order to use the program.
However, there are a few disadvantages as well. EESws cannot do everything that a Distributable
program can do. For example, at the time of this writing, EESws does not support child Diagram
windows, hiding Diagram objects, slider controls, Greek symbols or subscripts. EESws supports almost
all of the other capabilities provide in the Diagram Window.

EESws accesses a single EES Distributable program through a port on an internet server. EESws_8001
uses port 8001 and is provided at no cost. EESws 8001 can be downloaded from
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http://fchart.com/ees/eesws.php. Contact F-Chart software (info@fchart.com) if you would like to
purchase additional ports, which will allow more programs to be accessed through the internet.

Creating a Distributable Program

The first step in the process of making a EESws program is to create the Distributable program. This
process is documented in Chapter 17 in the book Mastering EES. The Distributable program
documented in Chapter 17 will be used in this document to create an EESws program. Note that EES
version 9.470 or newer is required for this process.

Create a directory on your drive C:\ of your computer named C:\EESWS 8001. Open the file
Throttle.ees, which can be found in the UserLib\Examples folder within the folder that EES has been
installed. You can navigate to this file quickly using the Examples menu at the right of the menu bar.
Select the Professional Version menu item and the open the file identified as Distributable example —
Throttle. Select Diagram Window from the Windows menu or enter Ctrl-D to bring the Diagram
Window to the front in Application mode. You should see the Diagram window shown in Figure 1.
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Figure 1: Diagram Window in file Throttle.ees in the Examples folder.

This Diagram window uses many of the features that we wish to make available over the internet,
including graphics, input and output variables, a radio button control and a live plot. In addition, it
contains Save and Load buttons to save and load input files. Save this file in the directory EESws_8001.

EESws does not provide all of the same capabilities as the EES Distributable program, so some changes
will be needed. For example, EESws does not allow slider controls, which is used in the program
Throttle.ees to enter the pressure P,. Enter Ctrl-D to place the Diagram Window into Development
mode, with the tool bar visible. Right-click on the slider control to bring up the Modify Diagram Text
Item dialog shown in Figure 2. Unselect the Slider Input check box and then click the OK button.


mailto:info@fchart.com�

Modify Diagram Text Item n E

Type —Select input variable

-

" Formatted|text
(* Input variable
" Dutput vanable

[+ Include variable name

W

ks

1] id

I~ Hide array variables

Tab order|1 3,

Font IDe[auIl j = Horizontal

Size [16 Colm- = Vertical

[v Background | I Bold

[~ Frame test [ Hide " Italic
Location (pixels]|—— [" Undeirline
Left |5ﬂ3 ~Mame———————
Top |1l]2 I

« OK gf Delete | x Cancel |

Figure 2: Modify Diagram Text Item dialog

EESws does provide support for the Save and Load buttons, which save and restore user inputs.
However, when the Save button is clicked in the internet version, an edit box will appear to the right of
the button in which you enter the name of the file that is saved. Unfortunately, that edit box will
covered by the Load button. To avoid this problem, move the Load button below the Save button, so the
Diagram Window now appears as shown in Figure 3.
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Figure 3: Diagram window with changes made for internet use



EESws also does not support Child Diagram windows or the use of variables to provide guess values
and limits for other variables. Animation features in which objects on the Diagram window are hidden,
shown, moved or rotated are also not supported. The file Throttle.ees does not use any of these features
so it is now ready to be converted to an EESws internet program.

Select the Make Distributable Program menu item from the File menu. The message shown in Figure 4
will appear the first time that this command is used. Click the | agree button if you agree to the
conditions in the message.

Agreement

EES Distributakle programs may be freely distributed but they cannot be
sold or be incorporated into other software thatis sold. If an EES
Distributakle is part of another freely distributed program, this information
must be disclosed each time the software is staned. Click the | Agree button
ifyou agree to ahide by these requirements |

 Hotons: |

Figure 4: Confirmation that Distributable Programs cannot be sold by the developer.

The Distributable Program Setup dialog shown in Figure 5 will appear. Note that the executable file will
be created in directory C:\EESws_8001 and will be named Throttle.exe. Modify the three lines of splash
screen message as you wish; this message will be displayed when the program is started. Click the
Web Interface check box, as shown in Figure 5.
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Figure 5: Distributable Program Setup dialog with Web Interface checked.



The expiration information, startup message and menu name options are not applicable for the internet
version and they will be hidden when the Web interface button is checked. Click the OK button.

EES will next display a dialog with files that may need to be included with the Distributable program, as
documented in Section 17.3 of Mastering EES. If the Distributable program you are developing uses
any of these library files, they must be placed in the .\USERLIB folder in the folder that the
Distributable program is located. The Throttle.EES program does not use any additional libraries, so
just click the OK button.

Open directory EESws_8001. The directory should contain the files shown in Figure 6. Note that, in
addition to the Throttle.exe distributable program, EES has created the file Throttle.dly and the folder
IMGS. The .dly file is a text file that provides information to the EESws program that allows it to
translate the objects in the Diagram window of the distributable to a web page interface. The IMGS
folder contains schematics, graphical objects and plots that will be displayed by the browser.

Mame * | Date rodified | Type | Size | |
IMiGS 3/15/2013 2:04 PM File Folder

|| Throttle, DLy 8/16/2013 3;:30 PM DLY File

|| Throttle, EES gl16/2013 2:59 FM EES File 150 KB

E: Throttle ExE 8/16/2013 3:30 FM application 9,157 KB

Figure 6: Listing of files in the EESws_87001 directory after creating the Distributable program.

Test the Throttle.exe distributable program by double-clicking it. The Throttle.exe program will be
accessed by the EESws web server, so it is necessary to ensure that it is working properly.

Installing the EESws Web Server on a Server Computer

It is next necessary to install the EESws web server program. The instructions that are provided in this
section are specifically written for the Windows 7 operating system. However, the process will be
similar for other Windows operaring systems.

Download the file EESws_8001.zip from http://fchart.com/ees/eesws.php. If you have already done this
step, it may not be necessary to repeat it. However, a new version of the EESws may be available and it
would be best to use the lastest version. Copy the EESws_8001.zip file into the EESws_8001 directory
and unzip it. The directory contents should now appear as shown in Figure 7.

Mame = | Drate modified | Twpe | Size | |
IMGS B/16/2013 5:29 PM File Folder

L EES'ws. pdf B/16/2013 4:18 PM Adobe Acrobat Do, 417 KE

B EESWS_B001.exe 8/16/2013 3:52 PM application 16,739 KB

(7| EES'WS_8001.exe - Install 8142013 §:00 PM Shorkcut 1KE

(@ EESWS_8001 exe - Uninskall 8/14/2013 8:00 PM shortout 1 KE

"I eesws_a001.zip B/16/2013 5:20 FM WinZip File 5,251 KE

|| Throttle.DLY /1602013 3:30 PM DLY File 1 KE

|| Throttle, EES 8/16/2013 2:59 PM ees Docurnent 150 KB

Fig Throttle EXE &/16/2013 3:30 PM Application 9,152 KB

Figure 7: Listing of files in the EESws_87001 directory after unzipping EESws_8001.zip.
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Right-click on the EESWS_8001.exe — Install file and select Run as Administrator (Figure 8).

Mame ~ | Date modified | Type | Size | |
IMGS 8/16/2013 5:29 PM File Falder
T EEsws. pdf 8/16/2013 4:18 PM adobe scrobat Doe, . 417 KB
5| EESYWS_G001.exe 8/16/2013 3152 FM application 16,739 KB
5001 .exe - Install Dpen I

8(14/2013 8:C
B8/16/2013 5:2
Bi16/2013 37 @
" @R Sciagwith Microsaft Security Essentials. ..
gi16/2013 2:5 e WinZip »

Troubleshoot conpatibility
Open file location

[ EESWS_8001,exe - Uninstal
-——_l_]_ eesws_5001.zip

Lun as administrator

|| Throttle.DLY
% Throttls EES

FEg Thrattle. ExE Upload using WS_FTP Upload Wizard

8/16/2013 313

Ba Scan with Malwarebytes Anti-Malware

Il Date modified: 8/14/2013 8:00 PM Fleshiais @S yarsins

Size: 611 bvtes
Date created: 8/16/2013 5:29 PM

Send ko »

Cuk
Copy

Create shortouk
Delete
Rename

Properties

Figure 8: Installing the EESws server with administrator privileges.

A Windows system dialog (Figure 9) will appear asking for confirmation to install the program.

ﬁ_. User Account Control E
@

Do you want to allow the following program from an unknown
publisher to make changes to this computer?

Program name:  EES_App.exe
Fublisher: Unknown
File origin: Hard drive on this computer

j Show details

Yes | Mo I

Change when these notifications appear

Figure 9: Windows system confirmation dialog.

Click Yes. You should next see a confirmation that the EESws_8001 service program has been

installed.
Information E |
'0' Service installed successFully

Figure 10: Confirmation that the EESws_8001 service program has been installed.



It is next necessary to start the service. This can be done by rebooting your computer. However, as an
alternative to rebooting, you can do the following. Enter cmd in the edit box that appears when you

click the Start button (Figure 11)

Icmd §4 (4 shut down |>|

Figure 11: Entering cmd into the Start button edit box.

Hold the Ctrl and Shift keys down and then press the Enter button. This action will start the Command
window with administrator privileges and the system dialog shown in Figure 12 will appear.

@ User Account Control E

Do you want to allow the following program to make changes to this
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Program name:  Windows Command Processor
‘erified publisher: Microsoft Windows

j Show details Ves [do

Change when these notifications appear

Figure 12: System confirmation dialog to allow administrator privileges.

Click the Yes button and you will be in the cmd window with Administrator privileges. Enter net start
EESws_8001 (Figure 13) and press the Enter key.

[c+.| Administrator: Command Prompt !E E

Microzoft Windows [Uersion 6.1.766811
Copuyright <c>» 2009 Microsoft Corporation. All rights reserved.

G Windowsssystemd2 net start EESUWS_8661

Figure 13: Command window with instructions to start the EESws_8001 web service.

You should see a confirmation that the EESws_8001 service has been started. Once the service is
installed, it should not be necessary to repeat these instructions unless EESws_8001 is reinstalled.

[c+.| Administrator: Command Prompt !E E

Microzoft Windows [Uerszion 6.1.766811
Copyright <c> 2009 Microsoft Corporation. All rights reserved.

C:xWindowsssysten3d2>net start EESWS_8661
The EESWS_80H1 service is starting.

The EESWS_8001 service was started successfully.

C:sUWindowsssystem32 > _

Figure 14: Command window showing a confirmation that the EESws_8001 service has been started.



Starting and Running EESws

It is necessary to know the IP address of the server in order to run the program through the internet. If
you are testing the program on the server computer, you can use IP address 127.0.0.1, which is the
address of the local computer's network adapter. However, you will surely want to access the program
from a computer other than the server and will then need the server computer's IP address. The IP
address can be found by entering cmd into the edit box that appears when you click the Start button to
bring up the Command window, as shown in Figure 11. (It is not necessary to press the Ctrl and Shift
keys). Enter ipconfig in the command window and press the Enter key. The IP address of the server is
the series of numbers appearing to the right of IPv4 Address field, as seen in Figure 15. Write these
numbers down as they will be needed to run your distributable program over the internet.

Windows IPF Configuration

Ethernet adapter Local Area Connection:

Connection—specific DHS Suffix

IPuvb Address. . . . . . - - . . . =
Temporary IPub Address. . - . . . =
Link-local IPvt Address . . . . . =
IPv4 Address. . . . . . - - . . . =
Subnet HMask H
Default Gateway

Figure 15: Determining the IP address from the Command window.

EESws must be installed on the server, as indicated in the previous section. To start EESws, open a
browser program (e.g., Firefox) and enter the IP address in the space for a URL followed by :8001/$/ as
shown in Figure 16. Replace XXX XXX XXX. XXX with your server IP address.
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Figure 16: Starting the EESws program from port 8001 in a browser program.

Press the Enter key and EESws should start and display the header information seen in Figure 17. Click
the Continue button to display the Diagram window.

EES Webh Server Port 8001 Version 1.02
This 15 a special purpose version of EES
that has been developed to run spectfic problems.
Thiz program may be freely distributed.

Continue

Figure 17: Header information displayed by the EESws program

If it does not start, you may have to modify parameters in your server firewall to allow access to port
8001, as described in the next section.



Modifying the Firewall Parameters

If you are running EESws from a computer other than your server and the browser hangs when starting
EESws, the problem is likely that access to your server is restricted by your firewall. It will then be
necessary to provide a rule to allow access to the server.

Open the Control Panel from the Start menu on the server computer (Figure 18). Select the System and
Security item. Then click on Windows Firewall.

Control Panel Home
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Figure 18: Control Panel dialog as it appears in Windows 7.

Click on the Advanced setting item at the left of window (Figure 19).
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Figure 19: System and Security dialog in Windows 7.



Click on Inbound Rules in the panel at the left of the window. Now the Inbound Rules and Actions
panels should be visible (Figure 20). Click on New Rule in the Actions pane.
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Figure 20: Firewall window showing Inbound Rules for Windows 7.

Select Port as the type of rule you want to create. Then click the Next button

#® New Inbound Rule Wizard E

Rule Type

Select the type of firewall rule to create.

Steps:
s Fule Type ‘what type of rule would you like to create?
»  Protocol and Ports
@ Action " Program
@ Profile Fiule that controls connections for a program.
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Fiule that controls connections for a ‘Windows experience.

¢ Custom
Custom rule.

Learn more about rule types

< Back | Mest > I

Cancel

Figure 21: Inbound Rule Type dialog for Windows 7.



Click the Specific local ports button and enter 8001 (Figure 22). Then click Next.

Protocol and Ports

Specify the pratocols and ports to which this rule applies.

Steps:
Rule Type Does this rule apply to TCP or UDP?
Protocal and Parts @« TCP

@ Action ' UDpP

@ Profile

@ MName
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Al local ports

@« Specific local ports: 200
E=ample: 80, 443, 5000-5010

Learn more about protocol and ports

¢ Back | Mext > I Cancel

Figure 22: Specifying Port 8001 for the inbound rule.

Select Allow the connection (Figure 23). Then click the Next button.

Action

Specify the action to be taken when a connection matches the conditions specified in the ule.
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Figure 23: Specifying the Action for the inbound rule.



Check the boxes for when the rule will be applied for your needs (Figure 24). Click Next.

Profile

Specify the profiles for which this rule applies.

Steps:
Fule Type ‘when does this rule apply?
Protocol and Ports
Action ¥ Domain
Prafile Applies when a computer is connected to its corporate domain.
M ame V' Private

Applies when a computer iz connected ta a private network location.

¥ Public
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Learn more about profiles

< Back | Mext = I Cancel

Figure 24: Specifying the Profile for the rule.

Enter EESws into the Name field and a description (Figure 25). Click Finish.

Name
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Steps:
Fiule Type

Pratocol and Ports
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Profile e
EESWS
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Allow access to part 8001]

< Back | Finizh I Cancel

Figure 25: Specifying the Name and description of the rule.



Restart EESws by entering the IP number followed by :8001/$/ in your browser as described above. If
the firewall was the problem, EESws should now start and display its startup message.

Running a Distributable Program with EESws

Now that the EESws_8001 has been installed as a service and a rule has been provided to allow the
service to operate, the distributable program should start when you enter the IP address, followed by
:8001/$/. A page will appear to identify the version of EESws and display the three lines of splash
screen information entered in the EES Distributable Program Setup dialog (Figure 26).

) Mozilla Firefox !EE

File Edit ‘iew History Bookmarks Tools Help
|whttp:ﬁ12?.0.0.1:8001;$; |+

EES Web Server Port 8001 Version 1.02
This 12 a special purpose version of EES
that has been developed to run specific problems.
This program may be freely distributed.

Continue |

Figure 26: Appearance of the EESws program at startup.

Click the Continue button and the internet version of the Diagram Window will appear (Figure 27).
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Figure 27: Diagram Window display in the browser window.



The window is intended to operate just like the Diagram Window in an EES program. Input values,
such as the value of P[1], are entered into the edit boxes or selected from drop down boxes (which are
not used in the example). Outputs, such as T[2], are displayed in gray font until the calculations are
completed. When the Calculate button is clicked, EESws will collect all of the input information on the
page and write it to a file on the server computer. Then it will start the Distributable program, which
must reside in the same folder as the EESws program, here called EESws_8001. The Distributable
program will run on the server in a hidden manner. When the calculations are completed, the
Distributable program will write a file with output information and possibly update files in the IMGS
folder. When EES is finished, EESws will open the files that EES has written and display them in the
browser window.

The Save and Load commands operate slightly differently in EESws than they do in a Distributable
program. When you click the Save button, an edit box will appear to the right of the Save button. The
edit box initially contains the word FileName, as shown in Figure 28. The Save button saves all of the
input values in the Diagram window in a file that is stored on the server computer. The file will appear
within a folder named /DATA. The file name that is entered here (e.g., Data set 1) should not have any
path information or file name extension. EESws will strip this information if it is entered. Clicking the
Save button after the file name has been entered will save the file and close the file name edit box.

Save ||FiIeName

Figure 28: Edit box appears after clicking the Save button.

The Load button opens a previously saved input data file. It operates in a manner similar to the Save
button. After clicking this button, a scrollable list box will appear to the right of the button. Click the
arrow on the right side of the list box to display all of the files that have been previously saved (Figure
29). Select the desired file and then click the Load button again to load the file and hide the list box.

Load || — Mo Selection —j

— Mo Selection — |

Figure 29: File list box that appears after clicking the Load button.

Unlike the Diagram Window in EES, the inputs in the EESws program are not checked until the
Calculate button is clicked. Some error detection is provided within EESws, including checking the
lower and upper limits on input variables. For example, the lower and upper limits for variable P[1]
were set to 100 kPa and 1200 kPa, respectively, in the EES Variable Information dialog. (Note that the
bounds and guess value cannot be set with another variable when using EESws.) If you enter a value
outside of this range then EESws will display an error message in a yellow status bar at the top of the
window when the Calculate button is clicked, as shown in Figure 30.



|Whttp:,|',|'12?.n.u.1:8001;$; | + |
The value entered for P[1] must be less than 1200

[
P[11=[1300 [kP4] b
[l
50 () X L:I
P[21=[100 [Pl

vell=ls ms]
o] [15° \_/ — = outlet
inlet —» 2257 ko

TE]=42.12[C]
L | Vel[2]= 109 9 [m/s]
% Exclude kinetic energy effects

" Include kineti ffects | |
nclude kinetic energy effe Calculate Save
Load |

10 R1Z3M
107 -
w
"l
[
o
10%} .
10" ' ' - - ' ' - - -
10 15 20 25 30 35 40 45 50 55 &0
h [Jkg] x 10°
1| | ]

Figure 30: Error message resulting from entering a value for P[1] that is out of the specified bounds.

EES should also catch most typing errors. If, for example, you enter a non-numerical character in the
input field, then the error will be reported in the status bar (Figure 31).

llegal input for P[1] = 1A00
Figure 31: Error message displayed when a non-numerical character appears in an input field.

However, the error detection is not perfect and some unexpected inputs may cause the program to hang.
See the Operating Tips and Trouble Shooting section for information on how to recover if EES or
EESws hangs.



Uninstalling EESws
Follow these instructions if you no longer wish to use EESws and you want to completely remove it
from your server computer.

1. Right-click on the EESws_8001.exe — Uninstall shortcut file that should exist in the EESws_8001
folder, as shown in Figure 7.

2. Select Run as Administrator from the pop up menu. Enter Yes in the User Account Control dialog.
You should then see the confirmation dialog in Figure 32.

Information E |

I.é.l Service uninstalled successully

Figure 32: Confirmation that the service has been removed

3. If you entered a firewall rule, you should remove it by locating the EESws rule in the Input Rules
panel of the Windows Firewall dialog. Click on rule then press the Delete key.

4. Restart your server computer.
5. Delete the EESws_8001 directory and its contents.

It is not necessary to completely delete EESws if you wish to temporarily stop the internet service or
update the EESws_8001.exe program. In this case, all that is needed is to stop the service. This is most
easily accomplished through the Windows command window. Enter cmd in the edit box that appears
when you click the Start button (Figure 11). Hold the Ctrl and Shift keys down and then press the Enter
button. This action will start the Command window with administrator privileges. The system dialog
shown in Figure 12 will appear. Click the Yes button and you will be in the Command window with
Administrator privileges. Enter net stop EESws_8001 (Figure 33) and press the Enter key

Administrator: Command Prompt !E H

Microsoft Windows [Uersion 6.1.76811
Copuright <c>» 20089 Microsoft Corporation. HAll rights reserved.

C:sWindowsssystemn32Xnet stop eesws_JH@HA1
The EESWS_8001 service is stopping.
The EESWS_80801 service was stopped successfully.

C:sWindowsssystem32 > _

Figure 33: Stopping the EESws_8001 service from the Command window.

The EESws_8001 program will now be disabled and not accessible to users. This step is necessary if
you need to update the EESws_8001.exe program, as otherwise it will be locked. To restart the service,
enter net start EESws_8001 in the Command window with administrator privileges (Figure 14).



Operating Tips and Trouble-Shooting
1. Only one EES Distributable program can be run from a single internet port. EESws_8001 is

provided at no charge and it is designed to operate from port 8001. The EESws_8001 directory
should contain only one file with a .dly file name extension and a matching file with an .exe file
name extension. If you wish to have a different program available on port 8001, delete the .dly, and
.exe files and the \IMGS folder from the EESws 8001 folder. Then create the new distributable
program and copy the .dly file, the .exe file and the \IMGS folder to EESws_8001 folder. The new
distributable program will appear when the browser is started with the appropriate URL.

If you need to have more than one distributable program available at the same time, you will need to
purchase EESws programs for other ports. Contact F-Chart Software (info@fchart.com) for pricing
and availability.

It is not necessary to install the program in the C:\EESws_8001 directory. However, if it installed in
a different directory, it will be necessary to modify the EESws_800l1.exe - install and
EESws_8001.exe — uninstall shortcut files. To do so, right-click on the file and select Properties
from the popup menu. Modify the director information in the Target and Start in fields shown on the
Shortcut tab in Figure 34.

Fl EEswS_8001.exe - Install Properties E |
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Figure 34: Shortcut EESws_8001.exe — Install file properties.

4. EESws allows up to 5 concurrent users. Have your users log out when they are not using the

program. If a problem with concurrent users occurs, it can be reset simply by stopping and restarting
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6.

the service using the net start EESws 8001 and net start EESWS_ 8001 commands, respectively
while in the Command dialog with administrator privileges.

If EESws hangs, it is possibly due to the EES Distributable program not being closed. The program
will need to be reset on the server computer. The Task Manager provides the best way to determine
if the Distributable program is running is to use Enter Alt-Ctrl-Delete to start the task manager.
Click the Service tab to see if the EESws_8001 service is running, as seen Figure 35.
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Figure 35: Services tab in the Task Manager showing the EEWS_8001 is running.

If the service is not running, it will be necessary to restart it following the directions in the Installing
the EESws Web Server on a Server Computer section. If the service is running but access is still not
possible, click the Processes tab in the Task Manager. Click the Show processes from all users
button. Look for a process having the name of the EES Distributable program. If it exists, select it
and click the End Process button.

When the Calculate button is clicked, the EESws will prepare a text file of inputs to provide to EES.
The file will be named yourProgram@8001_XXXX.txt, where XXXX is a four digit number. These
inputs provide the information entered from the web-based Diagram window. The EESws program
normally deletes the input text file. If the program is not running properly, it may be helpful to
review the list of inputs so, among other things, ensure that there are no duplicates. If you hold the
Shift key down while pressing the Calculate button, EES will not delete the input file.



